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Das for better grievance
redress mechanism

RBI guv says gaps have been identified in the systems of regulated entities
“[THAS BEEN OBSERVEDTHATON

MARDIIT SAHA
Mumbai, 15 March

eserve Bank of India
B Governor
Shaktikanta Das on

Friday urged regulared entltles
to enhance their grievance
redress mechanisms as “cer-
tain gaps” have been identified
inthe systems and procedures
ofthese entltles.

“We have brought these
deflelencies to the notlee of
individual banks and non-
banking financial companies
[NBFCs). Qur effort is to work
‘with the regulated entities and
rectifiy such deficlencles” Das
said at the Annual Conference:
ofthe REL

MANY OCCASIONS, INTERNAL
OMBUDSMAN {IUS}TENDTU MERELY
ENDORSETHE DECISION OF THE

REGLUILATED ENTITIES. IN SEVERAL

INSTANCES, REJECTED
(OMPLAINTS ARE MOT BEING
REFERREDTO 105"

SHAKTIRANTA DAS
REI GOVERNOR

RBI selected for Risk Manager Award

‘The Reserve Bank of India (R81) on Friday said it had been

The regulator had estab-
lished an internal ombudsman
(10) mechanism in regulated

part ofCantral Ban king fovards 2026, “The REI

haz been seledted forthe Risk Manager Awiard by (entral Banking,
London, as partof Central Banking fwards 2026, for rolling out a
P derisk across

theirintemal
Erievance redress

""thi RBIsald in & poston X,

Dis said the rum tioning of the

10 requires

internal d

hanism,” he said,

improvement”,

“It has been observed that
On ANy occasions, 108 Tend
tomerely endorse the decision
ofthe regulated entitles. Insev-
enal instances, rejected com-
plaints are not being refermed

5,” Dias said,

tem depends on its ability
provide fair, impartial, and
judicious adjudication, The
observed trend raises concems

“There is also a need (o fur-
ther strengthen the internal
grievance redress systems,
including lhr inltﬂrml

m
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Gujarat Informatics Limited

HockNe, 2, 2 oo, £ 0 Wing, armapeg B, Sector-J0, Ganrage,
hone AT3.2TSHI1 FascDTB1SI6825 Websit  hig: g pisral goc it

Q?L

NOTICE FOR INVITING BIDS

GIL invites bid through GeM Portal for RFP for Supply,
Installation, Commissioning and CAMC of High
Performance Compute Cluster with GPUs hil

-0 |Gujarat Informatics Limited

G Bk N0, I Flo, £ 6 B Wing, Krreai Bbavar, Sectr 104, Gasdbinaga.

Taatiing e Governance | Phone 17321388023, Fane S79-I3259525 Websils - htpcpil pujaret.govin
NOTICE FOR INVITING BIDS

GlLinvites bid through GeM Partal for RFP for Rate Contract
for the Horizontal connectivity wrk Including Supply,
llation and C i ing of Last Miles Equi on

Processing Unit) for the period of 5 years (GeM no.
GEM/2024/8/4778924 dated 14-03-2024). Interested
parties may wisit hetps/fwww.gil.gujarat.govin or
hittps://www.gem.gowin for eligibility criteriz & mare
details about the bid.

Turnkey basis for Government Offices in the State of Gujarat
(GeM Bid No. - GEM/2024/8/4671244 dated 28.02.2024).
Interested parties may visit http://www.gil.gujarat.govin
or https:/ fwww.gem.gowv.in for eligibility criteria & more
details about the bids.

touchpoints in the overall - Managing Director - Managing Director
1\|e|na-'r\|h1ghevel =
to the alternate grievance UV Asset Reconstruction Co. Ltd

machinery of the RBI
ombudsman is not advisable,

“As [ can see from some of
the complaints that reach my
desk. many of the cases are
such that they should have
been resolved at the level of the
regulated entitles,” Das said.

Commenting on the per-
formance of the REIl's
Integrated  Ombudsman
Scheme, Das said 234,000
grievances were received dur-
ing the first full year of its
operation (202223}, followed
by 268,000 grievances in the
current financlal year (2023-
24) 50 far,

“The disposal rate in both
vears has been about 98 per
cent. The average turnaround
time for resolving complaints
across all categories  has
reduced to 33 days in 2022:23
from 57 days prior tothe intro-
duction of the new scheme,”
he said.

In the context of the rise in

abour the rokb of the
existing framework. T urge all
of you to ensure the overall
integriry and efficacy of the
internal  gri redress

within the rti.ulaltd enities,”
Dassaid. He stressed that reg-
ulated entities must under-
stand that they are the first

dulent transactlons, Das
satidl it was crucial to strength-
en monitering systems and
employ technology to preemp
potential frauds.

RBI widens supervision of
exuberanceinretaillending

REUTERS.
Mumbai, 15 March

The Reserve Bank of Indla
[RBI} is stepping up its fight
against “exuberance”in retail
lending, targeting new areas
including mortgage-linked
“top-up” loans, on concern
about rising risks to the
financlal system, a dozen
sources said.

The RBI is tightening its
supervision of the industry
and  nudging  individual
lenders to rein In credit in
areas where it sees increased

risks, although it has not taken
any fermal  enforcement

September said India’s credit
expansion did not point 1o

action, the sour ith direct
knowledge of the process rold
Reuters,

The RBI has taken a string
of measures over the past six
manths to rein in some retail
lending by banks and non-
Tank financial firms, and pub-
licly warned them against *all
forms of exuberance”,

But the new scrutiny,
essentially a shot across the
bow for financial firms, marks
a change for the central bank.
which as  recently  as

stress,

“The REI Is following a
four-step approach on super-
vision now - monitor, warn,
penalise and then act” one
source said, “They want to give
entltles a chance to course-
correct based on public or spe-
clfle warnings, but also act
when warranted.”

The RBI typically uses
moral suasion — speeches,
calls to bank executives, indi-
vidual meetings — as initlal
steps to prod banks, before

Rupee, govt bonds fall
on USbondyield surge

KHIALI RUMARI
Hurcai, 15 Warch

Rupee and government bonds
weakened on Friday after the
yield on the benchmark 10-
year US Treasury bond surged
by around 10 basls points (bpsh
toreach 4.29 per cent and the
dollar index rose by 0.57 per
cent, elimbing o 103,50,

The hardening of US yields
wias due 1o 3 significant uptick
in Producer Price Index (PFT)
prices, which slgnifles an
unfavourable situation.

Consequently,  investors
found themselves pondering
whether the US Federal
Reserve (Fed) may wait for a
longer time than expected for
cuttlng rates. According o
CME's FedWatch tool, rate cut
expectations for June fell to 61
per cent from 74 per cent, a
woek ago. The rupee depreci-
ated up w 8297 per dollar in
the beginning of trade before
It reversed some losses on the
back of foreign inflows, The
local currency settled at 82.68
a dollar on Friday, against
8282 on Thursday., It depreci-
ated by 17 paisa In the week
ended Fri

“There Is Iel:hnlcal reslst-

ALOOK AT THE TREND
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ance around B297 adedlar. The
Fupee should trade in the cur-
rent  band  until  the
Fed meeting next week,”
said a dealer at a large
state-owned bank.

“Rupes may breach 83 on
March 29 as it is a non-trading
day for us on account of
Good Friday but the US market
will beopen. And, there will be
trades in the non-deliverable
forward  (NDF)  market,”
headded.

Arbitrage trades between
the ourright foreign exchangs
over-the-counter [0TC) and
the NDF markets enable
investors o capitalise on price
differentals among securitles

across various markets,

However, such Trades have
the potential to amplify price
rrends, Meanwhile, yield on
the benchmark 10-year gov-
ernment bond rose by 2bps o
settle at .06 per cent on
Friday, against 704 per cent
on Thursday.

“Our market is relatively
better placed than the US
because of the inflows, There
is reslﬁ(ance around 707-7.08

markbond),"adealeratastate-
owned tank said.

“There shouldn't be much
selling because the domestic
market s quite resilient,” he
added.

States plan toraiserecord
350,206 crthroughbonds

Seventeen states and Unlon
Territories plan to borrow
10,206 crore next week
through the auction of state
Eovernment securities, mark-
ing the highest amount bor-
rowed through state bonds in
asingle auctlon.

It will be the second last
auction of state government
securities for the quarter, The
notified amount was signifi-
cantly higher than the calen-
ar ameunt of 27, 810 crore.
The previous highest bornow-
imgg by states in a single wction

was on March 24, 2023, when
they borrowed 235,821 cror.

Market particlpants sald
the yield on the state bonds
might harden by 1-3 basis
pointsgiven the higher supply.

“The borrowing amount is
the record high, but It will
impact the yield by only 1-3
basls peints because of the
vear end,” said a dealer at a
state-owned bank.

At the previous ste loan
auction, the cut-off yield on
the 10-year state govemment
securities was set in a range of

7.36-741 per cent.

Fourteen states and Union
‘Territorles had ralsed $35.544
crore at the weekly state bord
auction, higher than the cal-
endar amount of 32, 532
«crore. Market participants said
Insurers and pension funds
were expected to be the major
bidders at the auctlon.

“The auction should sail
through given that there is no
central government securities
supply,” said adealer at anoth-
er stare-owned bank.

AHIALY KUMERI

considering more assertive
enforcement,

In addition to the mort-
gage top-ups, the RBI Is can-
tioning lenders about the
risks of algorithm-based cred-
it models and nudging a few
institutions to slow co-lend-
ing. the sources sald.

The sources, including
people familiar with central
bank thinking, bankers, and
others in the industry. asked
ot 1o be named given thesen-
sitivity of the matter, The REI
did not respond to an emall
seeking comment.

FX reserves
rise by $10 bn
to 2-yr high

UPTREND
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MUNICIPAL CORPORATION CHHATRAPATI SAMBHAJINAGAR
EXECUTIVE ENGINEER |Drainage Project)

10240] 233953640 | Aderess: Municipal Corperalion
:emn IE4) 233 g Chhatrapati Sambhajnagar.
ax No [CR400-2331213 Exscuive Engnesr Drainage Projact)
Head affice: Town Hall Fin 431001
E-Tender Call AMC [For Help) :
Call o, STRABG952

Mol AMC/Dy. Eng/Dirg -Bldg 20241752

Date: 141312024
SrMo. ‘Work Mame Last Diate of Tender
Submission
1 |Undergroind Dranage Project for Noj ST

Natwork araa (East Zona) in Municipal
Emils, AL Chihalrape Sambhajinagar,
[TenderAmount Fis. 106,27,24,0841)
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AMIALI KIBHARE
Mumtai, 15 March

The country's foreign
exchange reserves rose to an
over two-yvear high of $636
billion in the week ended
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March 8, ding to the
latest data released by the
Reserve Bank of India (REI.
The total reserves increased
by $10:47 billion in the pre-
vlous week, which was the
highest weekly gain since
July 14, 2023,

The reserves rose on
account of an increase in
foreign currency assets,
which grew by 3812 billion
in the week. Forelgn
exchange traders said the
RBI heavily purchased dol-
lars in the spot marker dur-
ing the week, absorbing
robust inflows in both debt
and equity ahead of the
Incluslon of government
bomnds in global indices,

“I think it is 8 mix of the
REL intervention and valua-
tion,” said Upasna
Bhardwal, chlef 1
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al Kotak Mahindra Bank.
“The rupee was appreciat-
ing due to inflows; the RB]
could have absorbed these
inflows,” she said.

The rupee appreciated
by L1 per cent against the
U dollar in the previous
week. "It is due toa number
of factors, like the fall in the
Dollar Index during the
week and R intervention,”
sitid Aditya Vyas, chief econ-
omist at STCI Primary
Diealer Ltd.
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Fax Ne [0240)-2331213

MUNICIPAL CORPORATION CHHATRAPATI SAMBHAJINAGAR |
EXECUTIVE ENGINEER |Drainage Project)

Addresa: Municipal Corpoeation

Chhatmpali Sambhajnagar,

Execuive Engnesr [Drainage Project)

Head affice: Town Hall Fin 431001

E-Tender Call AMC (For Help)

Cll Mo, 7439552
MalAMCIDy Eng/Drg.Bldg2024/752
Diate: 140372024
o Work Nt Toel Dt o Tervier
Submssion
1 [Uncerground Dranags Project for Mol N

Metwerk area (East Zone) in Muricipsl
imits. At Chihalraped Sambhajinagar.
(Tender Amount Rs. 196,27,24,054)
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